
 

 

POTENTIAL UTILITY ASSISTANCE RESOURCES 
 

We have prepared a list of potential utility assistance resources for Fuel Fund applicants. Please note 
that the Fuel Fund of Maryland cannot guarantee the availability of services or eligibility for 
assistance from these organizations; we are sharing resources that we are aware of as a courtesy.  
 
We also encourage you to reach out to churches and faith-based organizations in your community, 
as they may be able to provide financial assistance. 
 
BGE CUSTOMER ASSISTANCE 

• Visit bge.com/help for payment plans, assistance programs, and account support.  

• Use the BGE mobile app to pay your bill, ask questions, and monitor your balance.  

•  Call 1-800-685-0123 to speak to a customer service representative. 
 

MARYLAND OFFICE OF HOME ENERGY PROGRAMS (OHEP) 

• For statewide assistance, contact OHEP at 1-800-332-6347 or visit:  Energy Assistance - 
Maryland Department of Human Services 

 
COMMUNITY ACTION AGENCIES 

• Community Action Agencies (CAAs) serve every jurisdiction in Maryland and provide a 
range of services to help families achieve self-sufficiency.  Contact the agency that serves the 
county where you are located for more information about their programs and services.  
CAA-Contact-Information.pdf 

211 MARYLAND 

• Call 2-1-1 
GEDCO 

• Zip code restricted 

• Website:  Home - Permanent Housing Services Baltimore - GEDCO 
SALVATION ARMY – CENTRAL MARYLAND 

• Website:  Central Maryland Area Command 
40 WEST ASSISTANCE AND REFERRAL CENTER 

• zip code restricted 

• website:  Services – 40 West 
LEADING CHANGE - PAUL'S PLACE 

• zip code restricted 

• website:  Leading Change - Paul's Place 

http://bge.com/heretohelp
https://dhs.maryland.gov/office-of-home-energy-programs/how-do-you-apply/
https://dhs.maryland.gov/office-of-home-energy-programs/how-do-you-apply/
https://dhcd.maryland.gov/Communities/Documents/CAA-Contact-Information.pdf
https://gedco.org/
https://gedco.org/
https://sa-md.org/
https://sa-md.org/
https://www.40west.org/services/
https://www.40west.org/services/
https://paulsplaceoutreach.org/

